
For nearly 50 years, Sonitrol has provided comprehensive security

solutions to businesses nationwide and abroad. We provide our

customers with best-of-breed technology backed by our unparal-

leled Commitment to Service, which covers performance, product

satisfaction, service, and false alarm guarantees.

False Alarm Fine Guarantee
Assistance in canceling fines, or issuance of a credit, for any false alarms dispatched
by Sonitrol and not caused by your personnel, phone company, or act of God.

Emergency Service Guarantee
Within our service area, Sonitrol guarantees the on-site arrival of a service technician
within four (4) hours from the time of your emergency request.

Verified Audio Detection

• Audio sensors are strategically located 
to detect the sound of a break-in prior to 
entry

• Activation of a hold-up button transmits 
live audio to Sonitrol’s Central Station 
providing real-time information to 
responding authorities

• Assisted the police in apprehending 
criminals, over 155,000 and climbing

• Significantly reduces false alarms

Managed Access Control

• Protect your assets by limiting un-
authorized access to sensitive areas

• Provides detailed audit trail of facility 
entries and exits by card holder name, 
date, time, door, etc.

• Reduces the need for on-site security 
personnel

• Eliminates the expense of re-keying 
or changing locks

• Remotely arm/disarm, add/delete users, 
or change permission levels with 
mySonitrol.com

SonaVision Video Surveillance

• Allows Sonitrol operators to see and 
verify that an actual threat exists before 
the dispatch of the police

• Connect to the facility and access live 
video activities from a web browser 
through mySonitrol.com

• Receive archived video or video clips via
e-mail from Sonitrol’s Central Station

Fire Detection
• Monitor smoke and heat detectors, 

sprinkler monitoring devices, and pull 
stations from Sonitrol’s monitoring 
station

• Ensures that fire fighters will be 
dispatched promptly when an alarm 
signal is received 

• Reduce the likelihood of workplace 
injuries, property damage, and 
expensive business interruption

*Refer to our Commitment to Service document for full details and restrictions

$5,000 Performance Warranty
Sonitrol will pay for the first $5,000 of any loss if a forced entry is not detected and
the proper authority is not notified.

Satisfaction Guarantee
Sonitrol will refund your installation fee and remove our equipment if your system
fails to perform as contracted and you are dissatisfied with our service within three
(3) months of initial installation.

The Next Generation of Security Solutions

The Sonitrol Commitment To Service

1.877.SONITROL www.sonitrol.com
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