
CONTROL AT YOUR FINGERTIPS

Manage Your System from Anywhere
With the Sonitrol Mobile App, users have the 
capability to remotely and securely search for 
their facilities via map or text, manage system 
arming status, view and filter historical events, 
manage system users, view live video, and now, 
with TotalGuard™, use as a keypad and bypass 
arming violations.

The Sonitrol Mobile App is an effective, efficient 
and accessible tool that allows you to control 
your Sonitrol security system(s) from a mobile  
device. Easily check or change the arming  
status of all your doors at your facilities, view 
alarm events, grant or remove access to a new 
user, view video feed or playback video all from 
your Sonitrol Mobile App.
 

About Sonitrol
The industry leader in verified electronic security, 
Sonitrol’s patented impact audio technology and 
integrated access control have the capability to 
verify the presence of intruders or authenticate 
valid employees to a facility. 

Sonitrol has the fastest police response times, 
lowest false alarm rates and best apprehension 
rates in the security industry…over 178,000  
criminal apprehensions and counting.

System Requirements/How to Register
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¡¡ Customer must be a mySonitrol.net 
subscriber to use the Sonitrol Mobile App.

¡¡ If you need to contact your local Sonitrol 
office to get this app, visit us online.
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s ¡¡ System status, history and user 
management available for all panels.

¡¡ Remote Arming/Disarming supported 
with IP and cellular communication.

¡¡ Video capability can be added to any 
system, just contact your local Sonitrol 
office.
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¡¡ iOS 8 and greater

¡¡ Android 4.4 and greater

Note: A Central Station hosted Sonitrol system and a valid mySonitrol.net web user account 
with Mobile Application permissions are required to use this app.
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The powerful Sonitrol Mobile App provides  
users the capability to remotely and securely:

•	 Search for their facilities via map or text

•	 Manage system arming status (requires IP or 
cellular communication)

•	 View and filter historical events

•	 Manage system users

•	 View live and recorded video (requires  
3xLOGIC VIGIL Server Appliance) 

•	 Use the mobile app as a keypad with the  
TotalGuard™ solution

•	 Ability to bypass alarm violations with the  
TotalGuard™ solution

1-877-SONITROL
www.sonitrol.com
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